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1. Introduction
2. About PCH Global

2.1. Providers

PCH Global provides a claims revenue cycle solution that is capable of handling multiple payers, improves first pass
accuracy across all payers, provides visibility and tracking of claim status, and provides digital collaboration with payers
to accelerate cycle times and reduce Days Sales Outstanding (DSO).

2.2. Payers

The PCH Global web portal is backed with key features required by any insurance industry vertical to get their service
in one stop. Some of the business processes in which PCH Global serves end-to-end across the verticals are claims
processing, payment processing, revenue integrity, etc., PCH Global connects insurers, providers, the members in their
business processes and enables collaboration between them for seamless claims processing lifecycle. PCH Global
streamlines the healthcare claims process by placing all participants in the sequence on a common platform.

2.3. Scope of the Document

This is a User Manual — Quick Reference Guide for the PCH Global application. It contains a brief description of the
application, its functions, capabilities, and step-by-step procedures for using it.

End Users
= Healthcare providers and healthcare systems

= Billing service organization including revenue integrity service providers and reclamation vendors.

7) i”Ch flObOl ©2024 Exela Technologies, Proprietary & Confidential 1
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3. Getting Started

3.1. Pre-requisites
The user will need the following to access the PCH Global application:
= Application access link: URL: https://americas.pch.global/PCHGlobal/website/Signin.aspx &
https://pchhealth.global/

= Internet Browser: Google Chrome, Internet Explorer, Mozilla Firefox, Safari
=  Working internet connection.

*= Log-in Credentials.

3.2. Registration

The Prospective User to Access PCH Global application has to register First time through PCH Global Microsite using
the URL: https://pchhealth.global/

The Prospective User is provided with two options for registration:
= Direct Registration
= Google Sign in

The user who has been created via microsite registration or google sign in option would be considered an Account
Administrator and would have the role of Super Admin User. They would be able to create sub user(s) up to the
maximum number of registered plan users included in the Plan subscribed.

3.2.1. Direct Registration
URL: https://pchhealth.global/

= Click on the button, the below registration page will be displayed:

t Started With Your Account

nocopt tho Tenms & fit Access vioD A TNt Use
’ ¥ ooCount )

Alreacy Nave an

Figure 1: Get Started Registration Page

The user also can click on Pricing tab to review the plan pricing, select the required plan and get started.

In the Microsite Registration Section, enter the details in the respective fields as follows:

» 9) [ ch olobal ©2024 Exela Technologies, Proprietary & Confidential 2
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=  Enter the First Name in the ‘First Name’ field
= Enter the Last Name in the ‘Last Name’ field
= Select the relevant ‘Type of Organization’ from the drop down list (Provider, Billing Services)

= Enter the Organization Name in the ‘Organization Name’ field

= Enter the Contact Phone Number in the ‘Contact Phone Number’ field
= Enter the appropriate ‘Email’ in the Email ID field
= Enter the appropriate password in the ‘Enter Password’ and ‘Confirm Password’ field

Note: Password should have at least one uppercase, one lowercase, one numeric, and one special character S@!
%*#? With minimum 8 characters & maximum 16 characters

= Check the ‘I accept’ checkbox after reviewing the Terms & Conditions, Access Service agreement, and User
Agreement.

= Click onthe ® icon to view the password(s)
=  Enter the correct CAPTCHA

Note: All fields marked with an asterisk (*) are mandatory.

= After entering the required data, click on the _button to register.

Note: When registering for a new account, message ‘Email ID Already registered’ will appear in case the Prospective
User has an account in the system (PCH Global Portal) with the same Email address (Email ID). The user either needs
to use an alternate email address to get registered if required or login in to PCH Global portal by clicking ‘Customer
Sign In’ with the Email ID already registered.

= After successful completion, the below message and a confirmation email with a link to activate the account
is sent to the User Registered Email ID.

The user has to open the registered email account and find the email with the subject, ‘Exela PCH Global Email
Confirmation’ as shown below:

’ g) och olobal ©2024 Exela Technologies, Proprietary & Confidential 3
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Exela PCH Global Email Confirmation «0 &1
QMW‘W Sseay  Sgh feewe L
6&4“: Sarch £, 2004 50217 AM

Hello Robert Smith,
Welcome to PCH Globail

Exetas PCH Gheal is 3 powsrful g

ndistry that prowndes 3 siegle poir

Usermame - Test advance1111@yopmad.com

CONE IO ENAL ADDRESS

Figure 2: Account Email Confirmation Page
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In the body of the email, user has to click on the ‘CONFIRM EMAIL ADDRESS’ button. Once the email is confirmed the

user can see the below message:

och olobal

Your Email Address has been verified please login

Figure 3: Account Email Verification Page

Note: If the user wants to log in from the Account Email Verification page, click on the

button.

The User who registers through the microsite using the above process would be considered as the Account

Administrator and would have a role of Super Admin User.
3.2.2. Google Sign in
URL: https://pchhealth.global/

» Clickonthe & “o77%m52= button in the microsite page (ref to Figure 1: Get Started Registration Page)

= (Clickon the| =

=  Below page will be displayed:

button to sign in with google Email ID.

.’\g) och clobal ©2024 Exela Technologies, Proprietary & Confidential
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Choose an account

10 contivws 10 oxelstech con

Figure 4: Customer Sign In — Google Sign in — Selection of Account

Signin

\nies State)

Figure 5: Customer Sign In — Google Sign in — Addition of an Account
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Here the user needs to select the account through which they want to sign in or add the required Gmail account if the
required mail account is not present. The user needs to provide the registered google email address or phone
number and password to add the Gmail account and there after use the account to sign in the PCH Global application.

Note: ‘Remember Password’ can be enabled through Google Chrome. The application does not store passwords.

9) och olobal ©2024 Exela Technologies, Proprietary & Confidential



PCH Global User Manual Ver 1.1 exelo

TECHNOLOGIES

= The user would be redirected to the below login page:

@ ~ch olobal

Aeed an account? REGIETEN

Forgot Pazswsrd)

oR

O  Wgn in With Google

OR

950 LOGIN |

ACept the Turma £ Conmiong, ACoem Service

4

L e L =

Figure 6: Google Sign in Page

Note: The user signing in first time with the google email id using option ‘Sign in With Google’ would be considered
as the Account Administrator and would have the role of Super Admin User.

4. Logging-in
PCH Global can be accessed by Users either by:
= Clicking the EEER button from the Microsite Page Or
»=  Through accessing the URL: https://americas.pch.global/PCHGlobal/website/Signin.aspx

This would enable Users to access the below login page:

@ pCh globol ©2024 Exela Technologies, Proprietary & Confidential 6
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Usamame or amall

Password

OR

(A

Sign In With Googie
OR
SSO LOGIN

| accept the Terr

sment, Usar agreement y
) E

® Copyrght 2004 Baela Techrsoges Ins AL Rgrts Mesered

Figure 6: Sign in page

4.1. Logging in using the User Credentials
*  Enter the registered email address (Email ID)/User ID in ‘Username’ field
=  Enter the valid password in the ‘Password’ field
= To view or hide the password on the Sign In page, click on the & icon
= Click on the mbutton to log in to the application.

Note: All fields marked with an asterisk (*) are mandatory.
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4.2. Logging in using Gmail Account

5 Slen In '®ith Sncgle

= Click on the | ‘ button to sign in with the google Email ID.

5. My Account Setup (Available for Super Admin Only)

On successful google sign in or after microsite registration the Super Admin User alone will be directed to My Account
Set up module for a one-time setup to Choose a Plan, Apply Coupon code (if any), Enter the Subscriber Information and
make the payment for the Plan selected. Once initial subscription is confirmed, the Super Admin User would not be
able to access this module. Any modification to the data provided except for subscriber Federal Tax ID can be done via
My Profile.

The Promo Code users: Once the promo code is applied by the User, respective Sponsored Plan is automatically selected
by the system and the user would be able to access the Subscriber Information and Confirmation pages.

The Non Promo Code User: Would be able to select the required plan and access the Subscriber Information, Payment
Details and Confirmation Pages.

My Account Setup is divided into five sections ‘Plan Options’, ‘Subscriber Information’, ‘Payment Details’ and
‘Confirmation’.

5.1. My Account Setup — How did you hear about PCH Global (Available for Super Admin
Only)

The user would be able to see the below screen in the Account set up page

Figure 7: User Reference Source

= Select the source from the drop down list as follows

(\9 och clobal ©2024 Exela Technologies, Proprietary & Confidential 8
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Parameter Comments

Source

Advertising

Email

Event/Appearance

Google search

Payer (select the payer name)

Social Media

Word of Mouth/Referral

Other (to provide the other source name)

5.2. My Account Setup — Plan Options Apply Promo Code (Available for Super Admin

Only)

e Once the source is selected then the below screen would be displayed:

My Accoont Setup

LA DFTISRS  SUBRCNES TP URRLALON

Meninly Mans and Pricing

T 0 Guetam SalUTion, COMACT 3 YRpresentative |  CONTRCT 0 TOOE.

$0

P

o Eaclanne Fayein
T egeseend Liners.

W Dy of Ohoued Sowenge

$49 $99 $199
S - Ppe—
— — —
Eaciune Papwe Baclowee Paywit e
1T BaLTermL Per ETTY 185 RYLLAATL Pet UDeE?, SEE Setiments Pei muY
ol vy Ctter Papars Oter mapers
128 wrages ber waren $as prages ver MEren s5c mager ber oo
Fatwen sramerwre Pamant tataments Fateen watwreres
PEEp— . PPAENE Po bty 193 v aget .
TSI Pertage, Shepeng & B hagee PORLISg Pestage A NGeOg & Berthage s L L T T
T e ot st
00 of ARgatEied Lasn e 3 g Ut W3 of S atwed Lam e
e s arirand
Days of Clondt Stooage Cups 31 Ciourd Geoeage Dy of Clons Sterage
> ™ 2

For Sponsored Plan Users

= Click on the button, following popup window will be displayed
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Figure 8: My Account Setup - Promo Code Pop up Page

= [fthe User has the Promo Code, they can enter the Promo Code in the ‘Enter Promo Code’ field

= (Click on the = button, the User would be able to view Promo Code Pop up Page as below:

Promo GCode

XYZ123 =

o e i s e hessiesen el conieoe |

Note: Promo Code is case sensitive, hence it needs to be entered exactly as provided.

= (Click on the (=] button. The User would be then directed to the Subscriber Information Page. Once
the Promo Code is applied the system selects the Sponsored Plan automatically.

button, the User would be then directed to

= |f the User applies the Promo Code and click on the
Plan Options Page.

= |f the User does not have the Promo Code, then click on the
Options Page.

button to proceed further to Plan

= Once the Promo Code is applied and the user has clicked the Sponsored Plan selected by the
system cannot be changed.

CAMNCEL

Promo Code can be applied at any time prior to making the payment.

x
Note: The user can use or button to come out of the pop up screen.

5.3. My Account Setup - Plan Options (Available for Super Admin Only)

If the users do not have a Promo Code, then select the required plan using the below screen. The plan details —
pricing, features & functions can be reviewed in this page.

’ 9 och clobal ©2024 Exela Technologies, Proprietary & Confidential 10
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Figure 9: My Account Setup - Plan Options Page
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Through this page the user would be able to select the Plan and apply Promo Code. They can also use the “Contact Us
Today” option for a custom solution.

5.3.1. Contact Us Today (Available for Super Admin Only)

Contact Us can be used, if the user needs any additional information or assistance.

My Account Setup
N OrTIDNN SR AL PRE R RS ORI AT IO

Montsty Plans and Pricing

Frow Trial Basic Premium Advance

[p— [Repres ‘o ror ey
= “
o Enthenive Pupeis Eretinew Puyory Coeluunecs Puywrs Ertentre Papery
. ws ot be "
S e of Regatind Users Ot Faps Otter Pagers Conee Fupers
FINent Liafermmats FaTaet STEtMTe IR Fatient Atatements
o Dugn of Claved Shwrage
MEME P Mt 3 Aen Per . ’
Piiag Brstage Shemg & B ctarges Prartieg Portage Shepueng 8 Tartharges Poetag Pastage Uipenrg & Durstarges
P N A Y o o Repateied Users o ol Bagitered iiners

Bayy of Clowdt Stavage Dy of Clasd Starnge Days of Clowd Storage

Figure 4: Contact US Today

CONTACT US TODAY
= Click on the button the below Pop up Page will be displayed:

Contact Us

= ‘Name’, ‘Email ID’, ‘Contact Phone Number’ (if available) gets auto populated. If the ‘Contact Phone Number’
is blank the User has to enter the Phone Number as this a required field

= The User has to provide the Inquiry Message in the ‘Message’ field

(\9) och clobal ©2024 Exela Technologies, Proprietary & Confidential 2
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= C(Click on the button to go back to the previous page if required otherwise

= C(Clickon m to send the message. The user would also get an email in their registered Email ID with subject
‘Inquiry for the PCH Global Products/Services’.

Note: All fields marked with an asterisk (*) are mandatory.

= Once the inquiry is submitted, User would be able to see the below message:

Thanks.!

Thanks for your interest in our products. We will be in
touch shortly.

CANCEL
o

x
Note: The user can use r button to come out of the Contact Us pop up screen.

5.3.2. Plan Selection (Available for Super Admin Only)

Plan Option pages enables the User to view all the plans currently available for selection along with the pricing,
features, and functions. If the plan was selected during microsite registration, the selected plan would be highlighted
here. However, the User can change/choose the plan of choice by clicking ‘Get Started’. Once the User clicks the get
started, then the User would be directed to the Subscriber Information Page.

Note: These fee rates are subject to change.

My Account Setup

AN SETIONS BUMSERIMER INFORVATION

Monthly Flans ang Pricing

' For 3 custom sclution, contact 3 representative|  CORTACT US TOOK m

$0 549 399 $199

e Unsat ~ eent

“ i

P T Cactusron Papwis Eaeliane Fayers Catluaive Fagers

/WO Of Magintaend Lnary Tther Payers Other Pagery Ctaer Fapare

mages be t 000 trmagex Far A

Fatierd Statwmernts Satient Glatermanms Patient Staterrents

/ Days of Climd Starage
v ALY e Mantt

Provting Pastage Sheprg & Sacharges Printing. Suvtage. Shipping & Surcharges Pristing. Pivtage. Shppng b Surcharges

Mo of Hegaternd Users s 5 Wegiutared Lears o utf megictered Liees

Days of Cland stuage Curps of Slosd Mage Duys of Clad Strage

¢

Figure 5: My Account Setup - Plan Options - Plan Selection

= Sources Parameter Have Drop down list and the user has to select the appropriate option to filter, if required.
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Parameter | Comments

Free Trial = Exclusive Payers
No of Register users

Days Of cloud Storage

Basic Exclusive Payers
Other Payers
Patient Statement
Printing, Postage, Shipping & Surcharges
No of Registered users

Days Of cloud Storage

Premium | Exclusive Payers
Other Payers
Patient Statement
Printing, Postage, Shipping & Surcharges
No of Register users

Days Of cloud Storage

Advance Exclusive Payers

Other Payers

Patient Statement

Printing, Postage, Shipping & Surcharges
No of register users

Days of cloud storage

Note:

exela
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Privilege

100 Document per Month
Upto 10 Users
30 Days

100 Document per Month
100 images per Month

50 images per Month

At Cost

Upto 15 Users

90 Days

250 Document per Month
250 images per Month
125 images per Month

At Cost

Unlimited Users

90 Days

500 Document per Month
500 images per Month
500 images per Month

At Cost

Unlimited Users

120 Days

e Exclusive Payer: Digital Delivery of submitted documents to the respective payers.

e Other Payer: Print and Mail Delivery of submitted documents to the respective payers.

5.4. My Account Setup - Subscriber Information (Available for Super Admin Only)

(:9) peh olobal
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E F :".' p . .
= C(Click on the SUBSCRIBER INFORMATION sub-tab the below page will be displayed:

My Account Setup

PLAN DFTIONS  NUSBCHIEN INFORMATION  PAYMENT DETAILS

Plan Subscriber Information

svithe the detal ot o Entity tor which tre iom nemds b

Figure 6: Subscription Information page

= Select the plan and click on the button following on required plan and ‘Plan Subscriber
Information’ page will appear as follows:

My Account Setup

PLAN DFTIONS  SUSSCHINEN INFORMATMIN  PAYMENT DETAILS

Plan Subscriber Information

Figure 7: My Account Setup — Plan Subscriber Information Page

Here the User needs to provide the information of the entity which is subscribing the plan. This information would be

used for generating the invoice. The taxes would be charged based on the state mentioned in ‘Subscriber State’ for
services requiring payment of taxes.

g) och olobal ©2024 Exela Technologies, Proprietary & Confidential 15
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To Update the Plan Subscriber Information

Select the ‘Type of Organization’ from the drop down list:

ype of Organization*

Provider v

Provider

RCM Service Partner

= Enter the ‘Subscriber Name’ field

= Enter the ‘Subscriber FED Tax ID’ field

= Enter the ‘Subscriber Address1’ field

= Enter the ‘Subscriber Address 2’ field

=  Enter the ‘Subscriber City’ field

= Select the ‘Subscriber State’ from the drop down list

= [frequired Zip or Zip including Zip Plus can be entered in ‘Subscriber Zip’ field
= Enter the ‘Subscriber Phone Number’ field

=  Enter the ‘Subscriber Fax Number’ field

= Select the ‘Serving Provider Type’ from the drop down list. One or More service type can be selected based on
Billing Provider specialty:

t Speciaun <

.

Note: On the Subscriber Information Page User can only view Super Admin Email ID in ‘Email ID’ field.

. ClICk on the | Plan Subscriber information and Mailing information are same CheCk bOX |f the Subscriber and the Malllng

information is same. This action would auto populate the updated Name, Address, City, State, Zip and Phone
number in Mailing information section when the document is submitted to other Payer in the Document
Submission Module and Mailing Information section of the Subscriber Information under My Profile Module.
If the check box is not clicked, the mailing information section would not be auto populated.

Note: All fields marked with an asterisk (*) are mandatory.

= Click on the button to go back to the previous page if required otherwise
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= Click on the m button to save the changes. The system would save only if the address is valid, there is
no mismatch of the address with USPS database, and all the required fields have been updated.

= Address Mismatch: Once the user click on the m button the system validates the Subscriber address.
If there is any recommendation the below Pop Up screen will be displayed. The User can click on ‘Edit’ to make
the changes or click on ‘Update’ button to go with the system recommended changes. This Update action
would apply the recommended address changes automatically in the related address fields (address1, address
2, city, state, zip code).

Do you wish to update or edit the Subscriber
Information address below?
Address:2701 E GRAUWYLER RD
Address:

City:IRVING
State:TX
Zip:75061-3414

‘ EDIT UPDATE

= Address not Found if the Subscriber address is not valid the below alert message will be displayed. The User
need to correct the address to continue further.

Address Not Found

Note: User with promo code or Free Trial will be able to access ‘Subscriber Information’ and ‘Confirmation’ tabs alone
as per the below screen. The user has to fill in only the Subscriber Fed Tax ID and Phone number (if not available) on

. CLICK HERE TO GET STARTED
click

My Account Setup

Flam Subetriber 110 matien

Figure 8: My Account Setup — Promo Code User Page

5.5. Payment Details (Available for Super Admin Only)

’ 9 och clobal ©2024 Exela Technologies, Proprietary & Confidential 17



PCH Global User Manual Ver 1.1 e)elo

TECHNOLOGIES

Once the user has completed Subscriber Information then Payment Details needs to be completed for all paid plans.
Through this screen the User would be able to make subscription payment, if required purchase additional bundles
based on their requirement. The tax is calculated for the services, if applicable.

Note: This page would not be available for the Payer Sponsored Plan and Free Trial Plan

» Click on the PAYMENT DETAILS gh_tab the below page will be displayed:

My Account Setup
PLAN OPTIONS  SURSCRIBES INFORMATION
Plan Name Bz

Aot Seb-Totsl

= "t Prics
Descriptien Qumntity ot . [Pt Yo

Fee (Taluding Applicanle Tax) 549.00

AL e Time &F payrien, tan wil be cak Jun()

Figure 9: My Account Setup — Payment Detail Page

To Purchase a Plan
= Here, the user can view their selected Plan name in ‘Plan Name’ field.
= The Subscription Fee automatically gets populated based on the plan Selected.

= User can purchase required number of additional Exclusive Payer Bundles by indicating the number of
required bundles under ‘Quantity’ field against ‘Exclusive Payer Transactions’.

Note: 1 Bundle=125 Documents

= User can purchase required number of additional Other Payer Bundles by indicating the number of required
bundles under ‘Quantity’ field against ‘Other Payer Transactions’.

Note: 1 Bundle=1000 Images

= User can purchase required number of additional Patient Statement Bundles by indicating the number of
required bundles under ‘Quantity’ field against ‘Patient Statement Transactions’.

Note: 1 Bundle=200 Images
= (Click on the button to add the number of Bundles/Users

= (Click on the button to decrease the number of Bundles/Users

= (Click on the button to go back to the previous page if required otherwise
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= (Click on the m button the below page will be displayed:

»  Click on B button following payment tax calculation page appears as follows

sl 3 e e L meme

$53.04 -

S Mt LSnorghen lew b X

ety e Vasey $53.04

o9ty Lawe Ty Mt Yar ok chechant

Figure 16: My Account Setup — Payment Confirmation Page

=  Enter the required information and click Subscribe

= Once the payment is made, the user would get confirmation message indicating the confirmation number
along with the Paid amount. Also the paid invoice copy would be sent to the user registered Email ID.

* Click on the I d button to make payment, following popup message will appear

Thanks!

Your payment was successful.
Your confirmation number is
pi_30ZNOJCIPMHASfSW1TNaUM3Z
for the amount $53.04

Please save this for your records

A confirmation email has been sent to
Jack123@yopmail.com
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5.5.1. Confirmation (Available for Super Admin Only)

= The User would be able to see the below page, if the User has not applied the Promo Code or not subscribed
to a free trial plan while setting up the Account.

My Ac oot Setup

Figure 17: My Account Setup — Confirmation Page
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